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Aged Care Series 
Online Course
Welcome to the comprehensive workbook designed to support nurses in 
enhancing their expertise in wound management within the unique context 
of aged care settings. This course encompasses a wide array of crucial topics 
that cater to the diverse and specialised needs of elderly people. From 
understanding and adhering to Aged Care Standards, Quality Indicators, and 
the Code of Conduct to delving into the intricacies of wound management 
standards, legal and ethical practices, and skin anatomy, this course equips 
nurses with the knowledge and skills necessary for optimal care.

As we navigate the workbook, we will explore the intricacies of wound 
healing physiology, delve into the importance of skincare and frailty, and learn 
the essentials of wound assessment and documentation. The integration 
of photography as a tool for comprehensive wound documentation will 
be covered, offering a valuable skill set for effective communication and 
collaboration among healthcare professionals.

Our journey continues with a focus on product selection, addressing moisture-
associated skin damage, and understanding the challenges presented by skin 
tears. We will explore the complexities of wound infection and the growing 
concern of antimicrobial resistance. The course also provides in-depth coverage 
of leg ulceration, oedema management, pressure injury development, and 
effective strategies for pressure injury management.

The course includes knowledge and performance assessments at various 
intervals to reinforce the theoretical knowledge gained. Additionally, practical 
learning is enhanced through demonstration videos presented in this Clinical 
Training Made Easy-Aged Care Series. These videos offer a valuable visual aid, 
facilitating a better understanding of best practices in wound management.

This workbook is meticulously curated to empower nurses with the skills, 
knowledge, and confidence needed to provide exceptional wound care within the 
dynamic and challenging aged care landscape. Embrace this learning journey, and 
let’s work together to elevate the standard of care for our older adults to whom 
we are privileged to provide care.

To support your learning, we have 
curated a list of recommended reading 
articles. These articles have been 
carefully selected to provide you with 
a comprehensive understanding of key 
concepts and practical approaches in 
skin and wound care. We encourage 
you to read these articles thoroughly 
and reflect on how you can apply the 
knowledge gained in your practice. 
Happy reading and learning!

These recommended reading articles 
can be viewed online under the 
Materials tab within each lesson.
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Standards for Nurses
I am delighted to have the opportunity to discuss a vital topic that holds great 
significance in our roles as registered nurses and enrolled nurses in the aged 
care setting, residential and community, wound management.

As healthcare professionals, we are bound by professional standards and a code 
of conduct that guides our practices and ensures high-quality care to those 
entrusted to us. Wound management is an essential aspect of our duties, and 
we must be well-versed in the latest guidelines, standards, and best practices to 
provide the best possible outcomes for our patients.

Throughout this presentation, we will explore in-depth the professional 
standards that underpin our roles, including the code of conduct we must 
adhere to. Understanding these standards ensures compliance and guarantees 
that we always deliver ethical and legal care, promoting the well-being and 
safety of our patients.

Additionally, we will delve into the aged care standards, rights, and quality 
indicators that shape the resident and community experience. Our commitment 
to meeting these standards and upholding the rights of those in our care is 
paramount to fostering an environment that promotes respect, dignity, and 
optimal patient outcomes.

The Australian Standards for the Prevention and Management of Wounds, 
Fourth Edition 2023, serves as a comprehensive and evidence-based guide for 
wound management. We will explore the key recommendations and strategies 
outlined in this edition, enabling us to implement the latest wound prevention, 
assessment, and treatment approaches. By staying current with these standards, 
we can ensure that our practices align with our professional standards, the most 
current best practices in wound care.

Throughout this presentation, we will engage in interactive problem-based 
learning, case studies, and practical examples to enhance our understanding 
and enable us to apply this knowledge in our daily practices. By the end of our 
session, I hope that you will feel confident and equipped to navigate the complex 
landscape of wound care in the aged care setting, both residential and community.

Let us embark on this journey together, deepen our knowledge, and embrace the 
opportunities to provide exemplary wound management care to our patients.
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Deteriorating Resident
This presentation will focus on deteriorating residential and community aged care 
patients. As caregivers, we must be aware of the signs of resident deterioration 
and respond accordingly. This is especially important in the unique residential and 
community aged care settings where our elderly residents have diverse and often 
complex healthcare needs.

We understand that timely intervention can profoundly impact resident’s outcomes. As 
dedicated professionals committed to the well-being of our elderly residents, we must 
strive to identify and manage deteriorating patients effectively. To achieve this, we will 
explore the early warning signs, communication strategies within interdisciplinary teams, 
and clinical judgment required to respond to deteriorating patients.

Continuous learning and improvement are essential to providing the highest quality of 
care to our elderly residents. By equipping ourselves with knowledge, compassion, and a 
shared dedication, we can ensure that the residents under our care are safe and receive 
the best possible outcomes, even in the face of deterioration.

The “Stop and Watch” tool is a valuable resource for healthcare professionals, especially 
in aged care, to promptly identify and respond to deteriorating patients. When using this 
tool, the following key factors must be considered:

•	 The tool’s purpose is to have a structured approach emphasising early 
identification and intervention to keep elderly people safe. 

•	 Stop: This highlights the importance of stopping and noticing changes in the 
person’s condition.

•	 Watch: Observe closely any signs of deterioration or deviation from the 
persons normal.

•	 Act: The proactive nature of this tool encourages immediate action when concerning 
signs are identified.

•	 Early Warning Signs: Both physical and behavioural cues. Respiratory distress, 
complexion-colour, perspiration, feeling dizzy or faint, pain, nausea, vomiting, 
diarrhoea, thirst, changes in vital signs, altered mental status, and/or 
increased confusion. 

•	 Documentation and Communication: Concise, factual, and timely documentation is 
the role of all healthcare professionals. Ensuring the communication strategies are 
relevant and effective. 

•	 Interdisciplinary Collaboration: Communicating concerns and escalating promptly to 
the aged care team members is an important responsibility of the aged care nurse. 

•	 Role of Education and Training: The Stop and Watch framework must be familiar to 
all care and clinical staff and seamlessly implemented within the team. This tool allows 
PCAs to promptly alert nurses to their concerns, making it pivotal for the nurse to 
respond appropriately. A culture of recognising the signs and responding timely will 
keep older people safe in our care.
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Skin Anatomy, Wound 
Healing Physiology and 
Skin Frailty
This module has been carefully developed to provide you, a dedicated aged care 
nurse, with the knowledge and skills necessary to offer optimal care for the 
aging population. As a nurse for the elderly, your role goes beyond routine tasks 
and requires an intuitive understanding of the unique challenges presented 
by aging skin. This workbook explores the complexities and functions of skin 
anatomy, delving into risk management and harm prevention in a population 
with challenging skin issues.

Wound healing physiology is a critical aspect of your expertise, and this module 
takes you on a journey through the physiological processes that govern the 
body’s remarkable ability to repair and regenerate. With a focus on the aging 
population, we unravel the intricacies of wound healing in older individuals, 
considering the factors that may influence this process.

Navigating the terrain of skin frailty in the older person requires a practical 
understanding of the unique challenges presented by aging skin. We explore 
the factors contributing to skin frailty, from intrinsic aging processes to external 
influences, offering insights and strategies to enhance the overall skin health of 
older individuals under your care.

This workbook features practical knowledge, fostering a deeper connection 
between theory and hands-on application. Through engaging exercises, case 
studies, and interactive content, you can apply your newfound knowledge 
in real-world scenarios, solidifying your understanding and enhancing your 
competence as a caregiver in aged care.
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Wound Assessment and 
Product Selection
Welcome to Module 4 of Clinical Training Made Easy - Aged Care Series, “Wound 
Assessment and Product Selection”. This workbook is designed specifically for dedicated 
aged care nurses like you. As professionals committed to the well-being of our older 
adult population, your role in wound management is pivotal to ensuring the highest 
quality of care.

The comprehensive module has been constructed to provide you with the essential 
knowledge and practical skills needed to navigate the intricate landscape of wound 
assessment and product selection within the aged care context. Wound care is a critical 
aspect of nursing, and your proficiency in this area directly contributes to the comfort, 
health, and overall quality of life of those under your care.

Our training focuses on the TIMERS framework - a systematic approach to wound 
assessment that considers Tissue, Inflammation and infection, Moisture, Edge, 
Regeneration, and Social factors. This holistic approach thoroughly evaluates the wound 
and its impact on the patient’s overall well-being.

Engage in interactive exercises that simulate real-world scenarios commonly 
encountered in aged care settings. These exercises are crafted to enhance your decision-
making skills and critical thinking abilities.

As you progress through this workbook, envision it as a roadmap guiding you toward 
mastery in wound assessment and product selection. Whether you are a seasoned 
nurse or just beginning your career, this resource is designed to empower you with the 
knowledge and skills needed to elevate your practice.

Relate to practical case studies drawn from actual aged care experiences. These case 
studies provide valuable insights into the complexities of wound care in a context familiar 
to you, allowing for a more relevant and enriching learning experience.

Beyond theory, we emphasize practical application. The module has been constructed 
to bridge the gap between knowledge and hands-on skills, ensuring you can confidently 
apply what you learn in real-world scenarios.

Thank you for your dedication to providing exceptional care to our elderly population. 
Your commitment to continuous learning is a testament to your passion for excellence 
in nursing. We wish you success as you embark on this educational journey positively, 
striving for excellence in wound care and the well-being of our elderly patients.
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Skin Tear Management
Welcome to module 5, “Skin Tear Management.” As dedicated healthcare 
professionals committed to the care and comfort of our elderly residents, your 
role in preventing, assessing, and managing skin tears is crucial to promoting 
the well-being of those under your care.

This module is a comprehensive guide tailored specifically for nurses working in 
aged care settings, recognising the unique challenges and priorities associated 
with our elderly population. Skin tears are common, and your expertise in 
managing them is pivotal in minimising discomfort, promoting healing, and 
enhancing our residents’ overall quality of life.

Practical tasks and simulated scenarios demonstrate critical steps in skin tear 
treatment, allowing you to apply your knowledge in a controlled environment. 
A multiple-choice assessment is included to evaluate your understanding of the 
module’s concepts. Recommended readings and references are also provided to 
deepen your learning. We encourage you to engage with the content, practice 
the skills you acquire, and seek further information at your workplace 
whenever needed.

Let’s begin this journey of mastering skin tear management by equipping 
you with the knowledge and skills to make a positive difference in the lives of 
the elderly residents under your care. This will enhance their well-being and 
wound-healing potential.

5
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Moisture Associated 
Skin Damage
Welcome to Module Six: MASD. This module focuses on preventing, 
recognizing, assessing, and treating common wet skin conditions that affect 
older adults. As a nurse, it is crucial for you to have expertise and underpinning 
knowledge in managing wet skin conditions to ensure the well-being and 
comfort of the older people under your care.

In this module, you will learn about the most effective ways to prevent, 
diagnose, assess, and treat common wet skin conditions in older adults. 
Additionally, you will gain knowledge on how to evaluate skin conditions and 
select suitable skincare products to protect fragile skin from damage. By the 
end of this course, you will be able to differentiate between IAD and pressure 
injury to ensure accurate diagnosis and provide optimal care management.

The module covers common wet skin conditions, including incontinence-
associated dermatitis, moisture-associated skin damage, peristomal damage, 
tinea, and skin damage from wound exudate leakage. You will be able to 
apply your knowledge and skills in a workplace activity and reinforce your 
understanding with a multiple-choice assessment.

By completing this module, you will be able to prevent, assess, diagnose, and 
treat wet skin conditions, which will positively impact the comfort and well-
being of the people you care for. We encourage you to engage with the content, 
practice the skills you acquire, and seek clarification from the recommended 
reading whenever needed.

Let’s start mastering wet skin conditions and equipping you with the knowledge 
and skills to contribute to the health and quality of life of the elderly in your care!
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Leg Ulceration & 
Oedema Care
Leg ulcers are prevalent in Australia, with about 0.6 cases per 100 medical 
encounters. While venous insufficiency is the primary cause of chronic leg 
ulcers in 70% of cases, there are various other underlying causes, and often, 
the ulcers have mixed aetiology. To provide the best care, evaluating the 
cause, treating the underlying issue, managing the wound, and monitoring the 
progress is essential. 

As a health professional, you must comprehensively assess a patient with 
a lower leg wound. You should identify whether the patient is suitable for 
compression therapy, which involves selecting and applying the appropriate 
compression therapy principles for leg ulcers. You should also educate the 
patient and other team members about the role and types of compression 
therapy in managing leg ulcers. 

To choose the correct compression therapy, it is important to understand 
the anatomy of the leg, the physiology of the calf pump, and the principles of 
managing leg ulcers. It is also important to know how to apply different types of 
compression properly. Nurses who work with elderly patients who have venous 
leg ulcers play an essential role in selecting the appropriate compression 
therapy. The best option should be chosen in partnership with the patient.

This module will equip you with the knowledge and skills to effectively care for 
patients with leg ulcers, whether of venous or arterial origin. By completing 
this module, you can manage leg ulcers appropriately and provide ongoing 
monitoring to improve patient outcomes.
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Wound Infection and 
Antimicrobial Resistance
Welcome to the comprehensive module on “Wound Infection and Antimicrobial 
Resistance.” In the dynamic healthcare landscape, the care of elderly individuals 
poses unique challenges, particularly in wound management. This module has 
been designed to equip you with the essential knowledge and skills to navigate the 
important topic of wound infections and antimicrobial resistance within the aged 
care context.

As a professional aged care nurse, you are aware of the increased vulnerability 
of the elderly population to various health concerns, including wounds that can 
compromise their overall well-being. Wound infections in this demographic demand 
a current understanding and specialised approach, especially in the global challenge 
of antimicrobial resistance.

Throughout this module, we will explore the details of wound assessment, product 
selection, and infection management, focusing on the elderly population’s distinct 
needs. Moreover, we will explore the critical connection between wound care 
practices and the growing concern of antimicrobial resistance. The judicious use 
of antimicrobials is paramount for effective wound management and pivotal in 
addressing the global health threat of resistance.

We invite you to engage actively in this learning experience as it goes beyond 
traditional wound care practices. It delves into the emerging landscape of 
antimicrobial stewardship, encouraging you to adopt a holistic approach that 
prioritises patient well-being, infection prevention, and responsible antimicrobial use.

As you progress through this module, you will gain insights into the latest evidence-
based practices, diagnostic methodologies, and interdisciplinary collaboration 
strategies. We aim to expand your theoretical knowledge and empower you to 
translate this knowledge seamlessly into your daily clinical practice.

Your dedication to providing optimal care for the elderly population is honourable, 
and we believe that this module will further enhance your capabilities in addressing 
the complex interplay of wound infections and antimicrobial resistance.

Thank you for being so committed to continuous learning and, more importantly, for 
your unwavering dedication to the well-being of our elderly community members.
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Pressure Injury 
Development
Welcome to Module 9 of the “Clinical Training Made Easy” Aged Care Series – 
Pressure Injury Development. As nurses, you may feel confident in predicting 
and preventing pressure injuries. However, in this module, we’ll explore 
pressure injuries in a different light by delving into the various forces that 
contribute to their development.

Starting with examining terminology and the definition of pressure injuries, 
we will unravel the complexities of forces such as pressure, shear, and friction. 
Understanding these forces is crucial for recognising potential risks and 
implementing effective preventive measures.

Throughout this module, we’ll address fundamental questions: What exactly is 
a pressure injury, and how does it differ from other types of wounds? Who is 
more vulnerable to these injuries, and what factors contribute to their severity? 
By the end of this module, you will be equipped to identify the forces causing 
damage, identify individuals at higher risk, and assess the stage of pressure 
injury, if present.

The journey through this module will enhance your comprehension of pressure 
injuries and provide practical insights into assessing and predicting these 
challenging conditions. Be prepared to engage in activities illustrating the 
diverse forces capable of causing damage.

Let’s dive into the critical aspects of pressure injury development, paving the 
way for a deeper understanding of the forces at play, predicting risks, and 
staging the extent of damage. Your newfound knowledge will empower you to 
make a positive impact in your role as an aged care nurse.
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Pressure Injury Prevention 
& Management
Welcome to Module 10 of our comprehensive training series. This module focuses on a 
topic of utmost significance in healthcare – Pressure Injury Prevention and Best Practice 
Management, specifically in Australian aged care.

As nurses in the aged care sector, you play a crucial role in ensuring the well-being 
of older adults. Pressure injury prevention is a critical aspect of your responsibilities, 
and this module will delve into the principles and practices that underpin effective 
prevention strategies. We will place particular emphasis on the importance of skin 
inspection and documentation.

We will begin by exploring the fundamentals of pressure injury prevention, examining 
the key factors contributing to the development of these injuries, and understanding the 
principles of best practice management. This module will equip you with the knowledge 
and skills to proactively address the risk factors associated with pressure injuries, 
recognising that prevention is often more effective than treatment.

A significant component of this module will be devoted to the importance of pressure 
injury surveillance and documentation, particularly in Australian aged care. Nurses 
play a central role in this process, meticulously documenting residents’ conditions and 
implementing preventive measures. We will explore the best practices for surveillance, 
emphasising the crucial role of accurate and comprehensive documentation in 
maintaining high standards of care.

Australian aged care facilities operate within a unique regulatory framework, and 
compliance with national standards is paramount. Therefore, we will investigate how 
pressure injury prevention aligns with these standards, ensuring that your practices align 
with the expectations of relevant regulatory bodies.

By the end of this module, you will have a deepened understanding of pressure 
injury prevention, best practice management, and the specific considerations and 
responsibilities pertinent to Australian aged care. The knowledge gained here will 
empower you to contribute effectively to the well-being of the older adults under your 
care, promoting a culture of prevention and excellence in aged care practices.
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Conclusion
Congratulations on completing the Wound Management Aged Care Online Course! 
We hope this comprehensive workbook has been a valuable resource in expanding your 
expertise and preparing you to deliver optimal wound care in the unique context of aged 
care settings.

Throughout this course, you’ve delved into essential topics such as Aged Care Standards, 
Quality Indicators, Code of Conduct, legal and ethical practices, skin anatomy, wound 
healing physiology, and more. The knowledge and skills gained are pivotal for addressing 
the diverse and specialised needs of our aging population.

As you navigated the intricacies of wound assessment and documentation, the integration 
of photography as a communication tool, and the importance of skincare and frailty, you’ve 
acquired a robust skill set to enhance collaboration among healthcare professionals.

The exploration of product selection, moisture-associated skin damage, challenges 
posed by skin tears, wound infection, antimicrobial resistance, leg ulceration, oedema 
management, pressure injury development, and effective strategies for pressure 
injury management has provided you with a comprehensive understanding of wound 
management in aged care.

We trust that the knowledge and performance assessments at various intervals have 
reinforced the theoretical aspects of the course. The practical learning experience, 
supplemented by the demonstration videos in the Clinical Training Made Easy - Aged 
Care Series, has further enriched your understanding of best practices.

This meticulously curated workbook is designed to empower you with the skills, 
knowledge, and confidence needed to provide exceptional wound care within the 
dynamic and challenging aged care landscape. As healthcare professionals privileged 
to care for our older adults, let us collectively work to elevate the standard of 
care. Embrace the insights gained during this learning journey and apply them 
compassionately in your daily practice.

Thank you for being so dedicated to advancing your skills in wound management for the 
betterment of aged care. We wish you continued success in your career, and may your 
commitment to excellence contribute to the well-being of the elderly individuals under 
your care.
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