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Skin & Wound Care 
Essentials Online Course
Welcome to the Skin & Wound Care Essentials Online course, where we will 
guide you, a dedicated Personal Care Assistant (PCA), with the essential skills 
and knowledge to provide excellent care in maintaining skin integrity among 
elderly residents in aged care settings.

During your training, you will learn how to identify and review different skin 
conditions. This will help you take the right steps to prevent damage to the skin 
of elderly residents you are caring for. You will also learn practical skills that you 
can use on the job through practice activities. This will ensure that you provide 
the best possible care when it comes to skin and wound management.

As a Personal Care Assistant (PCA), you play an essential role in providing 
expert and compassionate care to the elderly. This course offers comprehensive 
learning experiences on various skin and wound care topics. You will learn 
how to identify skin conditions, implement preventive measures, and provide 
appropriate care. The course is designed to empower you to excel in your role, 
helping you improve the quality of life of the elderly under your care.

We encourage you to engage with the material, participate in practical activities, 
and reflect on the important impact you can make as a PCA. By striving to 
enhance and grow, you demonstrate your commitment to the well-being and 
contentment of the seniors under your care.

Let’s begin our journey of transformation together. You will receive the tools 
you need to provide excellent care, promote well-being, and preserve the skin 
health of older adults who depend on your knowledge and skills. Let’s start now!

To support your learning, we have 
curated a list of recommended reading 
articles. These articles have been 
carefully selected to provide you with 
a comprehensive understanding of key 
concepts and practical approaches in 
skin and wound care. We encourage 
you to read these articles thoroughly 
and reflect on how you can apply the 
knowledge gained in your practice. 
Happy reading and learning!

These recommended reading articles 
can be viewed online under the 
Materials tab within each lesson.
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Standards for PCA’s
Welcome to lesson one. This module will cover the essential guidelines, rules, 
and quality measures that every Personal Care Assistant (PCA) should know 
when caring for elderly residents in Australian Aged Care. Your role as a PCA 
is important in ensuring the safety, well-being, and comfort of residents. This 
module will equip you with the knowledge and understanding needed to excel in 
this responsibility.

Throughout this module, we will cover a range of topics including the Aged Care 
Standards, the Charter of Aged Care Rights, Aged Care Quality Indicators, 
Wounds Australia Standards, the role of the PCA, a workplace project, and a 
multiple-choice assessment. Additional readings and references are provided to 
help you understand the topics covered.

It is important to keep in mind the different care situations you may encounter 
as a PCA. To provide the best care, you must personalise your approach 
according to the unique needs, preferences, and cultural backgrounds of older 
adults. We encourage you to apply the principles learned to improve your skills 
and positively impact the lives of the residents you care for.

Let’s begin this journey of understanding and upholding the highest standards 
as a PCA in Australian Aged Care.
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Communicating, Reporting, 
Stop & Watch
Welcome to Lesson Two: Communication, Reporting, Stop & Watch. This is an 
essential part of your role as a Personal Care Assistant (PCA) in aged care. This 
module focuses on the critical aspects of communication and observation that 
are crucial to the safety, comfort, and well-being of the residents you care for.

The module covers several topics, including the importance of alert observation 
in ensuring residents’ safety and well-being. You will learn how to respond 
appropriately to residents who display distress, discomfort, or unusual 
behaviour, and how to escalate and report challenging situations.

You will also be introduced to the ISBAR communication tool, which will 
help you structure your concerns to communicate clearly and competently. 
Additionally, we will go through the Stop & Watch process, a systematic 
approach that allows you to respond swiftly to resident needs by comprising 
Observation, Action & Escalation, and Reporting & Documentation.

Throughout the module, you will have the opportunity to gauge your 
understanding through a multiple-choice assessment and apply your knowledge 
to practical scenarios that mirror real-life situations.

As a dedicated PCA, your communication and observation skills have a large 
impact on residents’ well-being. By incorporating the Stop & Watch process 
and mastering the art of effective communication, you will be well-equipped to 
navigate various scenarios with confidence and understanding.

Remember, your dedication to continuous learning and improvement directly 
contributes to the quality of care provided to elderly residents. We encourage 
you to actively participate, practice the skills you gain, and seek explanations 
from nurses whenever needed. Let’s embark on this journey of enhancing your 
communication skills and elevating the care you provide as a dedicated PCA.

Would you like to explore the essentials of effective communication, reporting, 
and the Stop & Watch method? Let’s discover them together.
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Photography
Welcome to Lesson Three: Clinical Photography Introduction. This module 
will help you understand the importance of clinical photography in healthcare, 
especially in aged care. As a Personal Care Assistant (PCA), taking clear and 
accurate images can greatly contribute to resident care and treatment.

Throughout this module, you will learn about capturing skin and wound images, 
clear and consistent imaging techniques, and the rules and policies governing 
clinical photography. You will also learn how to identify inconsistencies in clinical 
images and recognise opportunities for improvement.

The module covers the fundamental purpose of clinical photography and its 
role in supporting resident care and treatment. You will receive ten valuable 
tips for capturing clear, informative, and respectful clinical images and then test 
your understanding through a multiple-choice assessment. You will also apply 
your knowledge and skills to a practical scenario, honing your ability to capture 
quality clinical images.

As you progress through this module, you will realise the vital role clinical 
photography plays in aiding healthcare professionals to make informed 
decisions. Your commitment to mastering this skill will contribute directly to 
the quality of care provided to residents. We encourage you to engage with the 
content, practice the skills you acquire, and seek support from the workplace 
whenever needed.

Let’s embark on this journey of understanding clinical photography’s purpose, 
refining our skills, and contributing to the overall well-being of residents under 
your care. Let’s get started!

3
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Anatomy & Skin Frailty
Welcome to Lesson Four: Anatomy & Skin Frailty. As a Personal Care Assistant 
(PCA), it’s important to understand skin anatomy and skin frailty in elderly 
residents under your care. This module covers these topics in depth.

You’ll learn about the layers and functions of the skin, as well as causes that 
contribute to skin problems in older adults, such as aging, health, mobility, and 
nutrition. You’ll also discover steps to protect elderly skin and how to approach 
skin inspections with respect.

During the inspection process, you’ll learn to identify common signs of skin 
frailty, such as thinning, dryness, discolouration, and skin tears. You’ll have the 
opportunity to practice your skills by applying your learning to real-life scenarios.

Recommended readings and references are also provided to help you expand 
your knowledge and expertise. Remember, understanding skin anatomy and 
recognising signs of skin frailty is essential to delivering complete care to elderly 
residents. We encourage you to fully immerse yourself in the content, practice 
your skills, and seek explanations from nursing staff whenever needed.

Our goal is to improve the well-being of elderly residents in your care by 
studying skin anatomy and vulnerability. We aim to gain a better understanding 
of these complexities.

4
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Skin Care
Welcome to the Skin/Foot Inspection lesson, designed to equip you as a 
Personal Care Assistant (PCA) with the knowledge and skills to maintain the 
health and well-being of elderly residents through effective skin and foot care.

Throughout this module, you will learn about the importance of a daily skincare 
routine, common skin conditions encountered by older adults, effective product 
matching, foot hygiene, skin inspection, and comprehensive skin care and foot 
care techniques. You will also test your understanding through a multiple-
choice assessment and apply your learning to real-world scenarios.

Your attention to detail and commitment to proper care can significantly 
improve the lives of the residents in your care. By engaging with the content, 
practising your skills, and seeking further information whenever needed, you 
will be better equipped to contribute to their health and comfort.

Let’s get on this journey of enhancing your understanding of skin and foot care. 
Together, we can ensure that elderly residents receive the best possible care. 
Let’s get started!
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Skin Tear First Aid
Welcome to Lesson Six, which focuses on Skin Tear First Aid. This module will 
provide you with comprehensive information on how to prevent, assess, and 
provide first-aid care for skin tears. As a Personal Care Assistant (PCA), your 
knowledge and skills in skin tear care are crucial for ensuring the comfort and 
well-being of the elderly residents under your care.

This module offers valuable knowledge on skin tears and how to handle them 
with first aid care. It equips you with the skills to respond promptly in skin tear 
scenarios and teaches methods to take immediately to facilitate wound healing. 
Additionally, it covers the best practices for taking care of older adults with at-
risk skin. It emphasizes the importance of high-quality skin tear reporting.

Practical tasks and simulated scenarios demonstrate critical steps in skin tear 
treatment, allowing you to apply your knowledge in a controlled environment. 
A multiple-choice assessment is included to evaluate your understanding of the 
module’s concepts. Recommended readings and references are also provided 
to deepen your learning. We encourage you to engage with the content, 
practice the skills you acquire, and seek further information at your workplace  
whenever needed.

Let’s begin this journey of mastering skin tear first aid together. By equipping 
you with the knowledge and skills to make a positive difference in the lives of 
the elderly residents under your care, we can enhance their well-being and 
wound-healing potential.
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Wet Skin Conditions
Welcome to Lesson Seven: Wet Skin Conditions. This module focuses on 
preventing, assessing, and treating common wet skin conditions that affect 
older adults. As a Personal Care Assistant (PCA), your expertise in managing 
wet skin conditions is crucial for ensuring the well-being and comfort of the 
residents under your care.

The module will teach you best practices for preventing, assessing, and treating 
common wet skin conditions in older adults. You will learn how to assess skin 
conditions and select appropriate skincare products to prevent damage and 
preserve vulnerable skin.

Common wet skin conditions covered in the module include incontinence-associated 
dermatitis, moisture-associated skin damage, peristomal damage, and tinea. You will 
have the opportunity to apply your knowledge and skills in a workplace activity and 
reinforce your understanding with a multiple-choice assessment.

By completing this module, you’ll be able to prevent, assess, and treat wet skin 
conditions, which will have a positive impact on the comfort and well-being 
of the residents you care for. We encourage you to engage with the content, 
practice the skills you acquire, and ask for clarification whenever needed.

Let’s start mastering wet skin conditions and equipping you with the knowledge 
and skills to contribute to the health and quality of life of the elderly residents 
you care for. Let’s get started!
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Oedema Care
Welcome to lesson eight on leg swelling care. We’ll cover a range of topics to help 
you understand the causes and effective care for leg sores and lower leg swelling.

Some of the key things you’ll learn include how to correctly wear lower leg 
compression stockings to prevent skin damage, insights into the various causes 
of swelling, and strategies for providing help to individuals dealing with swelling.

You’ll also have the opportunity to watch an instructional video on compression 
application techniques to enhance your practical skills. Your knowledge and 
understanding will be evaluated through a multiple-choice assessment.

By mastering leg swelling care, you’ll be equipped with the knowledge and skills 
to contribute to the health and well-being of the elderly residents entrusted to 
your care. Let’s begin this journey together!

8

SKIN AND WOUND CARE ESSENTIALS | 54



Notes

SKIN AND WOUND CARE ESSENTIALS | 55



SKIN AND WOUND CARE ESSENTIALS | 56



SKIN AND WOUND CARE ESSENTIALS | 57



SKIN AND WOUND CARE ESSENTIALS | 58



SKIN AND WOUND CARE ESSENTIALS | 59



SKIN AND WOUND CARE ESSENTIALS | 60



Pressure Injury 
Development
Welcome to lesson nine, where we’ll focus on Pressure Injury Development in 
the aged population and the impact this can have on an individual’s well-being. 
As a Personal Care Assistant (PCA), understanding pressure injury causes, risk 
factors, and stages is crucial to providing the best care to residents.

Throughout this module, you’ll learn about the forces that cause pressure 
injuries, recognise risk factors that make individuals more susceptible to them, 
and understand the depth or staging of pressure wounds. You’ll also engage 
in practical tasks to gain hands-on experience and familiarise yourself with 
relevant terminology.

At the end of the module, you will gain knowledge about the development of 
pressure injuries, which will help you identify individuals under your care who 
are at higher risk.

Let’s get started!
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Pressure Injury 
Prevention
Welcome to Lesson Ten: Pressure Injury Prevention & Care! This module is 
dedicated to helping you prevent and care for pressure injuries, which is a 
crucial aspect of your role. Throughout this module, you will gain knowledge 
and skills to reduce pressure injury risks and provide essential care.

In this module, you will learn how to minimise skin damage caused by different 
forces and choose appropriate equipment that prevents pressure damage 
and aids in providing effective care. You will also understand when certain 
equipment is not suitable for specific situations, which is critical in preventing 
harm and ensuring safe care. Through simulated activities, you will assess the 
level of pressure reduction achieved through different strategies, increasing 
your understanding.

Your commitment to learning demonstrates your dedication to providing safe 
and effective care. This knowledge will help you to make a big difference in the 
lives of those in your care. Join me on a journey to learn more about pressure 
injury prevention and care. Together, you will acquire the necessary skills and 
insights to provide the best possible care.
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Conclusion
Congratulations for completing the Skin and Wound Care Essentials Course for 
Personal Care Assistants.

Your ongoing learning experience will make a difference in the lives of the older 
adults you care for. In our final video we emphasise the importance of your 
role in ensuring the safety and well-being of the older adults. We highlight the 
significance of the stop and watch reporting system and the ISBAR tool 
in communication.
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